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Reliant Capital Solutions Expanding Operations in Buffalo, New York 

Reliant expanding Buffalo office and adding new staff. 

BUFFALO, NY (March 13, 2019) – Reliant Capital Solutions, a Central Ohio based, 
award-winning, accounts receivable management company, is expanding its New York 
location by relocating its operations to a new, 23,000 square foot office space in 
Williamsville to employ an additional 150 individuals. 

“Reliant is growing rapidly and we need additional space and employees to meet our 
increasing needs,” said Margie Brickner, president and chief executive officer, Reliant 
Capital Solutions. “By offering new services, such as customer service support, we 
anticipate further growth.” 

Since founding the company in 2007, Brickner has steered Reliant through a series of 
growth spurts and has established a company-wide culture based upon sound values 
and professionalism. With locations across two states, Reliant currently employs more 
than 300 individuals. 

Since its founding, Reliant has experienced consistent growth year after year under 
Brickner’s leadership. Headquartered in Columbus, Ohio, the company has expanded 
the services it offers and its talent base, and now has offices in New York. The company 
also is expanding its headquarters in Ohio by 15,000 square feet to meet the growing 
demand for service. 

“In addition to adding space, we are thrilled to create new jobs in Buffalo,” Brickner said. 
“Our client service team is the backbone of our company. At Reliant, we are committed 
to creating a culture of mutual respect and providing opportunities for employees to 
advance their careers and succeed professionally.” 

In 2018, Reliant was honored as one of the fastest growing companies in Central Ohio 
and is a recipient of the Columbus Business First Fast 50 Award. Over the past 10 
years, Brickner has grown Reliant exponentially, making it one of the nation’s premiere 
collection agencies. 

About Reliant Capital Solutions 

Founded in 2007, Reliant Capital Solutions is an accounts receivable management 
company headquartered in Columbus, Ohio. A woman-owned and operated business, 
owner Margie Brickner has more than 35 years of experience in the asset recovery 
industry. Reliant was built with the vision of creating the nation’s leading provider of 
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collection services that offers exemplary customer service for clients, while putting 
respect and integrity first as we work with consumers to resolve their delinquent 
accounts. Focusing on higher education, government services, healthcare, financial 
services and other contact center needs, including commercial collections, Reliant’s 
clients range from large public universities to small private institutions, as well as 
government services and other miscellaneous portfolios. Learn more at 
www.reliantcapitalsolutions.com. 

http://www.reliantcapitalsolutions.com/

